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Abstract: : The department store industry, which peaked at the time of the bubble economy, has
fallen since the peak in 1991 and has fallen by about half. In the department store industry, it is
difficult to stop the decline in sales and the decline in profits without structural reform. Department
stores may not be viable businesses. In this research, we focus on commodity procurement logistics,
which has been inefficient, and clarify how procurement logistics is assembled. As a result of
consideration, it became clear that there is a possibility of business improvement and business
efficiency improvement by the introduction of Al technology, IoT technology and robotics technology
in the department store industry.
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1980 6,501,253 5,683,999
1981 6,929,270 6,234,457
1982 7,153,669 6,580,166
1983 7,308,029 6,838,236
1984 7,643,753 7,100,156
1985 7,982,465 7,299,002
1986 8,416,439 7,560,341
1987 8879340 7,875,081
1988 9,551,819 8,332,604
1989] 10,516,550 8,859,727
1990 11,456,083 9,485,850
1991 12,085,175 10,079,021
1992 11,930,277 10,273,566
1993 11,263,552 10,226,190
1994 11,024,892 10,767,925
1995 10,824,837 11,514,924
1996 11,038,970 11,937,190
1997 11,109,066 12,303,869
1998 10,657,309 12,591,146 6,049,221 65,000
1999 10,285,382 12,839,022 6,383,316 336,000
2000 10,011,462 12,622,417 6,680,389 824,000
2001 9,626,133 12,714,733 6,845,688 1,484,000
2002 9,365,181 12,667,659 6,979,813 2,685,000
2003 9,106,678 12,652,576 7,096,444 4,424,000
2004|  8.853.570 | 12.613.663 7,289,193 5,643,000
2005 8,762,928 12,565,422 7,359,564 3,456,000
2006 8,643,991 | 12,500,985 7,399,009 4,391,000
2007 8,465,218 12,733,557 7,489,523 5,344,000
2008 8,078,722 12,872,378 7,942,692 6,089,000
2009 7,177,191 12,598,587 7,980,861 6,696,000
2010 6,841,759 12,737,304 8,113,612 7,788,000
2011 6,660,593 12,932,685 8,774,704 8,459,000
2012 6,638,937 12,952,689 9,477,188 9,513,000
2013 6,719,526 13,057,880 9,872,416 11,166,000
2014 6,827,373 13,369,938 10,423,230 4,937,496 3,345,157 4,531,130 12,797,000
2015 6,825,769 13,223,308 10,995,650 5,360,899 3,301,241 4,246,664 13,774,600
2016 6,597,620 13,000,234 11,445,614 5,725,801 3,309,046 4,182,954 15,135,800
2017 6,552,855 13,049,653 11,745,125 6,057,971 3,294,173 4,311,504 16,505,400
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